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Learning from complaints:
themes July 2020

e: Quality / Suitability of Care
mmunication: Staff attitude

vess: Booking Issue

mmunication: Verbal



We encourage all staff to attend Customer care training and

Conflictresolution gl

4

_ Communicate - Say it, hear it, do it! © Improve - Change it! Teamwork - Shareit!  Pride - Show it! @



