
Hearing aid trouble-shooting flowchart for thin tube fitting 

Switch the aid on and cup it in 

your hands. 

Is there a sound coming from the 

aid? 

Replace the battery. 

Switch the aid on and cup it in 

your hands. 

Is there sound coming from the 

aid?  

Detach the tube from the hearing 

aid with a firm tug. 

Use cleaning stick to clear the 

tube. 

Consider changing the tube  

Switch the aid on and cup it in 

your hands. 

Is there sound coming from the 

aid? 

The hearing aid is not 

working. 

Contact the Audiology 

department  

The hearing aid is 

working. If you are still 

having problems 

hearing, call the 

Audiology department 

for advice. 


