
 

 

 

If you or the person you care for is unsure about any part of the discharge 

process, please ask a member of hospital or health and social care staff. 

Alternatively, please contact: 

Patient Advice and Liaison Service (PALS):  

Dorset County Hospital: 0800 7838058 or pals@dchft.nhs.uk 

University Hospitals Dorset:  

Poole – 0300 019 8499 or patientexperienceteam@uhd.nhs.uk 

Royal Bournemouth and Christchurch – 0300 019 4886 or 

pals@uhd.nhs.uk 

Carer Support Service (UHD only) 

University Hospitals Dorset: 0300 019 8714 or carersupport@uhd.nhs.uk 
 

Your own wellbeing is important. We recommend you  
register as a carer with your GP practice to access support. 
 
Further help is available from organisations dedicated to  
supporting carers: 
 
Carers’ Resource Information and Support (CRISP) for Bournemouth, 
Christchurch and Poole (BCP) – Call 01202 128787 or visit 
www.crispweb.org  
 
Carer Support Dorset – Call 0800 368 8349 or visit 
www.carersupportdorset.co.uk   
 
We can supply this information in other formats, in larger print or have it 
translated for you. Please contact Dorset HealthCare on 01202 277000. 
 
Our Dorset is a partnership of local health and social care organisations. 

For more information, visit https://ourdorset.nhs.uk/ 
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This leaflet sets out the hospital discharge process for the person  

you care for, and what happens when they go home or to another  

place of care. It explains the support available to you both and the 

arrangements for any longer-term care if needed. 

 

A carer is someone of any age who provides unpaid support (excluding 

carers’ allowance) to a partner, child, relative or friend who could not 

cope without this help due to their illness, disability, frailty, mental ill 

health or substance misuse.  

Carers play an invaluable role, and looking after your own wellbeing is 

crucial. You can access help from local organisations dedicated to 

supporting carers (see details overleaf). 

Please remember that as a carer you 

have a right, but not a duty, to care. 

 

This is the planning and work that takes place to make sure people 

leave hospital safely, with the support they need to complete their 

recovery. The process starts as soon as they are admitted to hospital, 

and health and social care staff will work closely with you to plan 

discharge arrangements. 

Our aim is for people to leave hospital safely as soon as they are able 

to do so and recover at home, or in a local community hospital or care 

home if more support is needed. Staff will discuss the needs of the 

person you care for, as well as any arrangements for transport and 

medication, with you. 

Please be aware their level of mobility or independence may have 

changed. We will carry out a full assessment of the person’s needs 

once they are at home or in another place of recovery, to establish if  

on-going support is required.  

 

 

 

Please make staff aware: 

• If you are a carer 

• about any communication difficulties or additional needs the 

person you care for has 

• if you would like to be involved in discussions about encouraging 

their independence 

• what you feel able to do to support the person you care for, and if 

there are others who can help 

• about any support you will need as a carer, any information you 

require or concerns you may have. 

You can contact ward staff by phone. Numbers are available on the 

hospital website or via the hospital switchboard. Some wards have 

dedicated Discharge Co-ordinators you can talk to. 

If you are finding it difficult to make contact or be involved, please call 

the Carer Support or Patient Advice and Liaison Service (PALS) (see 

details overleaf). 

 

• A team of health and social care staff can work with you. This 

may include a nurse, social worker, occupational therapist and 

physiotherapist. 

• They will review the support being provided with you regularly. 

• This support is likely to reduce as the person you care for regains 

their independence. 

We want people to return to the best level of independence they can. 

If the person you care for leaves hospital with additional care needs, 

support will be available free of charge for up to four weeks. After this 

time, there will be an assessment about any longer term needs. This 

assessment may result in the person you care for needing to pay for  

or contribute towards the costs of any further care. 

For more information about this assessment, please see: 
www.scie.org.uk/care-act-2014/assessment-and-eligibility/ 

http://www.scie.org.uk/care-act-2014/assessment-and-eligibility/

