
1. Open camera
2. Scan the code
3. Open the survey
4. Give your views

Visit: www.uhd.nhs.uk/visit/friends-and-family 
We may send you a text message after you leave 
hospital to ask for your feedback.

Scan
ME

Friends and Family Test 
(FFT)

How did we do today? 
 Your feedback is important.

Read aloud and translation


