
Volunteer’s learning 
programme



About the Volunteer’s learning programme
The aim of the Volunteer’s learning programme is to ensure that all volunteers in health and social care have the same basic learning when they start in 
their role. Completion of induction training supports the process for ensuring that they are safe in the volunteering environment.

The certificate involves completing 11 core modules and 1 optional module

• Roles and Responsibilities of a Volunteer

• Communications for Volunteers

• Data Security Awareness for Volunteers

• Conflict Resolution for Volunteers

• Equality, Diversity and Human Rights for Volunteers

• Safeguarding Adults for Volunteers

• Safeguarding Children for Volunteers

• Preventing Radicalisation (Basic Awareness) for Volunteers

• Mental Health Awareness for Volunteers

• Health, Safety and Infection Prevention and Control for Volunteers

• Fire Safety for Volunteers

• Moving and Assisting for Volunteers (optional) -Although this is optional on the website please ensure you have completed this one as well



Optional extra modules
There are also some additional modules that if you wish to complete you can but are not required to gain the certificate. They may of 
course though help support you in your role

• Child Sexual Exploitation for Volunteers (optional)

• Fluids and Nutrition for Volunteers (optional)

• Resuscitation (Basic Life Support) for Volunteers (optional)



How to register (1)
To register please click on the below link where you can find details about the certificate

• Volunteer Learning - elearning for healthcare (e-lfh.org.uk)

Then in the top right hand corner choose the below icon

You will then be taken to through to the next page HEE elfh Hub (e-lfh.org.uk) where you will need to click on the below icon



How to register (2)
You will the need to enter an email address (personal ones are fine)



How to register (3)
Please then complete your registration details- your role is Volunteer Health and the primary speciality is not applicable



How to register (4)
When choosing your place of work, choose your site (Christchurch based volunteers please choose Royal Bournemouth Hospital)



How to register (5)
You will then be taken to a page stating that an email has been sent to your email and with your username and temporary password

Once the email has been received please follow the instructions to change your password and log in



Completing the training (1)
Once you have created your password please sign in on the below page choosing the below option HEE elfh Hub (e-lfh.org.uk)

When you first sign in you will need to accept the T&C’s and provide some answers to security questions and confirm your role and 
then complete the registration.

Once logged in choose the volunteers learning in the full catalogue (found at the bottom of the catalogue list)



Completing the training (2)
To complete each module you will need to click on each one and then click on Enrol



Completing the training (3)
Upon successful completion of the knowledge quiz the module will have a green tick on the right of the yellow folder as per the 
below

Once you have passed the module you will need to click on the white certificate icon and download the certificate and summary
report for your records.



Completing the training (4)
Once you have completed all learning please click on my activity>reports and then download as a PDF the programme/course 
summary and send across showing that you have passed to uhd.proudto.volunteer@nhs.net


