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Why is training needed?

• The NHS relies 

upon patient trust

• The NHS provides 

a confidential 

service









Data Protection in the time of 

coronavirus…



Data Protection in the time of 

coronavirus…



Information Governance is…

a framework to bring together all the legal rules, 
guidance and best practice that apply to the 

handling of information

• The “Legal” bit

• Confidentiality

• When things go wrong…

• Scenarios

• How to find out more



The Legislation

• Data Protection Act 2018 & UK General Data 

Protection Regulation

– Governs how we use personal information, how 

we share it and with whom, what we record and 

how we store it

• Freedom of Information Act 2000

– Makes corporate information public, and the Trust 

accountable for how it operates



Types of information

• Personal information

– name, address, date of birth

• Sensitive personal information

– medical condition, ethnic origin, political 

beliefs

• Confidential information

– About people or about the organisation



Significant Breaches

• Unauthorised disclosure of information

– Sending confidential letters or e-mails to the wrong 
place

– Sharing passwords / IT system access

• Inappropriate access to information

– “Legitimate professional relationship”

– Accessing own medical records is prohibited

• Not transporting information securely

• Not destroying confidential information safely

– “The shredder is your friend!”





ALWAYS REPORT

ANY INCIDENTS OR 

NEAR MISSES 

INVOLVING 

PERSONAL 

INFORMATION TO 

THE VOLUNTEERS 

OFFICE

!



Always challenge unknown individuals 

attempting to access records



In pairs, decide which is an IG breach?  

1. A staff member 

has patient list in 

pocket which 

was dropped in 

public park on 

way home. 

2. You see a 

neighbour in the 

hospital waiting 

room; you phone 

your mutual friend 

to let them know.

4. An envelope with 20 patient 

letters is posted to a GP 

practice – first patient address 

is in envelope window and all

go to him. 

3. At an appointment, 

a patient asks to have 

a copy of their test 

results and the nurse 

gives them a print out 

of these.



Top Tips

• If in doubt about sharing information, no matter how small  –

SEEK ADVICE

• Challenge any unsafe practice and report ALL breaches

• Think – ‘How would I feel if it was my personal information?’ 



Any Questions?


