
Scan to find out more.

Look out for your email invitation from 
NHSStaffSurvey@iqvia.com.

Have your say and get a £3 voucher for our Trust-run food outlets.



Yes. We use your feedback to help us make UHD a great place 
to work and receive care. We will get the results around three 
months after the survey ends. Your manager will then create an 
action plan using your feedback to make improvements for your 
team. Scan to read more.

No. No one at UHD can see your completed survey or identify 
individual responses. We receive anonymised summary 
reports which you can view at www.nhsstaffsurveys.com. 
Scan to read our FAQs and confidentiality and data handling 
information sheets.

Everything you need to know
Do you really listen to my feedback?

Do you know who says what?

Our libraries have computers available to you 24 hours a day. You could also 
borrow a laptop from the library for a day and set up a space for your team to complete 
their surveys. Staff can also access emails via the @UHD app on a phone or iPad.

Email. Check your inbox for an email from NHSStaffSurvey@iqvia.com. 
The subject line will be ‘NHS Staff Survey Invitation: University Hospitals Dorset’. 
It will have been sent to your preferred email address on ESR.  

How can I fill it out?

How will I receive my invitation?

When can I fill out my survey?
Your manager should support you to do your survey in your working hours.



Have your say 
using the @UHD app
1. Download the @UHD app

2. Open the app and tap ‘web mail’, 
then                                to login

3. Click on the search 
icon and type ‘iqvia’.

4. Have your say and get a £3 voucher 
for our Trust-run food outlets.

Android
Search for @UHD on the 
play store or scan the QR 
code with your camera.

It will show you your NHS Staff Survey 
email invitation. Follow the instructions in 
the email to fill out your survey.

Voucher will be emailed to you a week after you complete the survey.

iPhone or iPad
Make sure you have Apple 
iTunes Store on your 
device. Scan the QR code 
with your camera and follow 
the instructions.



           Our Trust values kindness, 
respect and inclusivity. The safety 
and wellbeing of our patients, 
staff and visitors is our top priority. 
Please use this survey to tell us 
if you have experienced poor 
behaviour at work so we can 
continue to improve how it is 
reported and our response.     

Helen Martin and Tara Vachell
Freedom To Speak Up Guardians

NHS Staff Survey 2025
#SpeakUpSparkChange
Look out for your email invitation from NHSStaffSurvey@iqvia.com.
Have your say and get a £3 voucher for our Trust-run food outlets.    

We are safe
and healthy



          Team culture and 
relationships impact our 
wellbeing and patient care. 

Please share your experience of 
team working and communication 
so that we can learn from each 
other and work better together.    

Karen Smith
Senior Charity Manager

NHS Staff Survey 2025
#SpeakUpSparkChange
Look out for your email invitation from NHSStaffSurvey@iqvia.com.
Have your say and get a £3 voucher for our Trust-run food outlets.    

We are
a team



        Please tell us about 
your experience of career 
development at UHD, 
so we can support you to 
reach your full potential.

Amanda Docksey
Careers and Apprenticeship Lead

NHS Staff Survey 2025
#SpeakUpSparkChange
Look out for your email invitation from NHSStaffSurvey@iqvia.com.
Have your say and get a £3 voucher for our Trust-run food outlets.    

We are
always learning


