
I want to feel safe, 
healthy and valued at work

You have told us that poor 
behaviour from staff, patients 
and visitors has affected your 
wellbeing, health and safety. 
These behaviours range from 
incivility to bullying, harassment 
and violence.

We used this feedback to identify 
a need for clarity about the 
standards expected at UHD. This 
led to the creation of our new 
Team UHD Behaviour Charter 
which sets out the behaviours 
we expect from every member 
of Team UHD, patients and 
visitors. It also has guidance on 
how to recognise poor behaviour, 
respond to it, and report it.

Search ‘behaviour charter’ on the 
intranet to read it and share with 
colleagues.

You said, we did: 
Your 2024 staff survey feedback

See our 
patients sooner

Be a great 
place to work

Improve patient 
experience,

listen and act

Save lives, 
improve 

patient safety

Use every NHS 
pound wisely

Values and behaviours
I am approachable, helpful, compassionate and friendly to everyone.I respect everyone’s right to feel safe in our organisation.I behave in virtual conversations the same as I would in-person.I will never intimidate, be aggressive or threaten.I respect others’ personal space. I do not give unwanted physical contact.I care for our environment, equipment and buildings.

I listen, hear and act to create trust.I communicate clearly and effectively.I recognise and value the contributions and opinions of others.I actively and carefully listen to understand different points of view.I try different ways of communicating to make sure everybody understands.

I treat people with respect and dignity. I treat people fairly, without favouritism or discrimination.I am anti racism, homophobia, transphobia, sexism, ableism. I challenge all forms of discrimination. I challenge behaviours and practices that exclude others.I promote a sense of belonging and inclusivity. I make sure everyone has a voice that counts.I help to make sure our services are accessible to all.I use considerate language.

I strive to do my best in everything I do. I look for ways to develop myself. I am open-minded about discovering my strengths and weaknesses. I do what I can to remove obstacles and barriers to improve our services.I positively contribute and make suggestions to improve our services.I am open to trying new ways of doing things, and learning from others.I consider the impact of my decisions on the budget and stakeholders.

I prioritise safety at all times. I contribute to an open reporting and learning culture. I offer honest, constructive feedback in a kind and supportive way.I learn from my experiences and mistakes. I share my learning with others.I support others when things unintentionally go wrong.I create trust by doing what I say I will and honouring confidentiality.I create an environment in which everyone feels safe to speak up.I wear my ID badge and follow appearance policy.I am open about things that will help me do my job to the best of my ability.

I work with others to provide excellent care.I make the best use of available resources.I work flexibly according to the needs of my team.I offer help and support to colleagues.I support colleagues’ learning and development.I offer encouragement and celebrate success stories.I follow instructions that are there to keep me safe.
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What do I do 
if I experience 
poor behaviour?
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Navigating difficult 

conversations
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Self-reflection
and support

https://intranet.uhd.nhs.uk/index.php/behaviour

