
 cknowledge (at the start of the conversation) 
    any fears or concerns that patients and their loved ones 
      may have about leaving hospital.

 afety of our patients is our primary concern, 
     and the risk of contracting COVID will be lower 
  at home than in hospital.

 reparation for discharge should begin at the point  
    of admission. Ensure patients and their relatives/carers have 
	 					received	the	national	Hospital	Discharge	Information	leaflets,	
        and review daily whether they meet the Criteria to Reside.

 nclude patients, their families and friends in the  
     conversations about the formal and informal support that may  
       be possible when they leave hospital, and explain that we  
	 	 must	pursue	the	first	available	option.

 eassure the patient and relatives/carers 
   that advice and support contact details will be 
      provided on discharge, in case they are required.

 scalate to your senior or Clinical Discharge Lead 
   as appropriate, if you have concerns.
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Supporting our patients and 
staff in extraordinary times
The	safety	and	care	of	all	our	patients	and	staff	is	our	primary	concern.

There is a very real risk of contracting COVID-19 in hospital. The risks of remaining 
in hospital (when you no longer need hospital-based care) are greater than the risks 
of being at home, even if you have continuing or complex support needs. 

University	Hospitals	Dorset	is	supporting	all	our	staff	in	the	actions	they	take	to	help	
patients leave hospital at the earliest possible opportunity.
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Leaving hospital to gohome

In formation

Your hospital 

discharge: going home 

This leaflet explains why you are being discharged 

from hospital and what you might expect after

your discharge.

 

Why am I being discharged 

from hospital? 

 
You are being discharged from 

hospital as your health team have 

agreed that you are now able to 

return home. 

 
Why can’t I stay in 

hospital? 
 

It is important that our hospitals  are 

able to look after people that need 

hospital care. Due to this, once you 

no longer need care in hospital, as 

decided by the health  team looking 

after you, you will be discharged. It 

is always our priority to discharge 

you to the best possible place to 

support your recovery. 

 
You will not be able to remain in 

hospital if you choose not to accept 

the care that is being offered to you.  

www.nhs.uk 

What can I expect? 

 

Your health team will discuss 

discharge and transport 

arrangements with you (and a family 

member, friend or carer if you wish). 

If you require care and support 

when you get home, this will be 

arranged.  

 
If you need more care now than 

when you came into hospital, this 

additional care will be provided free 

of charge for up to six weeks to 

support your recovery. After this 

time, you may be required to 

contribute towards the cost of your 

care.  

Who can I contact? 

 

After you have been discharged, if 

you have any concerns or need to 

speak to someone about your care, 

you can contact 
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