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Protocol for the management of patients who fail to attend insulin pump appointments
Patients who go onto insulin pump therapy sign an agreement at their pump start to commit to regular attendance at both the pump education programme and insulin pump clinics.

Terms of agreement

I, the undersigned, recognise that it is important that there should be demonstrable benefits to me with continuing use of insulin pump therapy. I agree to the above being measured on a regular basis and used to evaluate the benefits of insulin pump therapy.

I understand that continued funding for the pump (including consumables) is dependent on my active participation in on-going education.

We expect patient should attend clinic at least once a year.
If they fail to do so the following steps are taken:

1. Write to patient reminding them of their agreement and lack of attendance and send a new appointment.
2. If they fail to attend this appointment, write to them again reminding them of the agreement and ask them to make contact with department to agree next review. 
3. They should be reminded that if they fail to attend we will look to restrict access to consumables so they would not be able to continue with their pump therapy.  Give time scale for them to make contact, e.g. 1 month.
4. If they do not make contact within 1 month, we will write again to say that we have contacted Pump Company to stop the provision of consumables.
5. In this letter patients will be reminded of the need to have access to insulin, pens and or syringes including background insulin. The letter, detailing required insulin prescription, will be copied to their GP.
The letter will also offer option for an appointment in general type 1 diabetes clinic.
Dear …..
I understand that you were due to be seen in the pump clinic on……. But you did not attend. 

It is very important that you attend the specialist pump clinics regularly or at least, other members of the pump team in order to review your progress. This is part of the agreement/contract, set up at your pump start, for you continuing on pump therapy. 

If you are unable to attend we will need to consider whether we can continue to supply you with the necessary consumables for your pump.

We have arranged another appointment in the pump clinic.

If you are unable to attend and you would like to discuss this, please call me on 01202 704929.

Dear …..

I understand that you were due to be seen in the pump clinic on……. But you did not attend. 

It is very important that you attend the specialist pump clinics regularly or at least, other members of the pump team in order to review your progress. This is part of the agreement/contract, set up at your pump start, for you continuing on pump therapy. 

Can you please call to arrange another appointment or to discuss this on 01202 704929

If you are unable to attend we will stop the supply of necessary consumables for your pump. It is important that you have back-up insulin and pens or syringes in order to continue to manage your diabetes. This includes long acting insulin (Lantus or Levemir).

Dear……

I am writing with regards to your pump clinic attendance as have noticed that you have not contacted us since our last letter or made a further appointment. As stated in this letter and a previous letter, it is a requirement to attend the clinics regularly. We therefore have contacted your pump company to put a hold on a supply of any further consumables.

It is crucial that you have back-up insulin and pens or syringes in order to continue to manage your diabetes. This includes long acting insulin (Lantus or Levemir). Your insulin prescription is shown at the top of this letter and we will copy this to your GP.

You will now be offered an appointment in the routine Type 1 diabetes clinic.

If you have any problems with this please call me on 01202 704929.

Dear……

I am writing with regards to your pump clinic attendance as have noticed that you have not contacted us since our last letter or made a further appointment. As stated in this letter and a previous letter, it is a requirement to attend the clinics regularly. We therefore have contacted your pump company to put a hold on a supply of any further consumables.

It is crucial that you have back-up insulin and pens or syringes in order to continue to manage your diabetes. This includes long acting insulin (Lantus or Levemir). Your insulin prescription is shown at the top of this letter and we will copy this to your GP.as they may need to amend your prescription if it does not already include injectable therapies.
You will now be offered an appointment in the routine Type 1 diabetes clinic.

If you have any problems with this please call me on 01202 704929.
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