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Phone Forest Holme on 
(01202 44) 8118 if you wish to discuss with a member of the team

Email:



forest.holme@poole.nhs.uk

	Patient’s name:
	Telephone number:

	
	Mobile number:

	Patient’s address with post code:
Access problems (key safe number etc.):
	Date of birth:

	
	NHS number:



	
	Hospital number:

	Current location of patient:


	Patients must be aware of and agree to the referral.  If patients lack capacity to consent, referral must be judged to be in their best interests.

Patient aware of referral: 


yes  FORMCHECKBOX 
 no  FORMCHECKBOX 


	GP and GP surgery:

	GP aware of referral:


yes  FORMCHECKBOX 
 no  FORMCHECKBOX 


	Main carer’s name:
	Relationship to patient:
	Contact number:

	Primary diagnosis:


	Date of diagnosis:
	Patient aware of diagnosis?


yes  FORMCHECKBOX 
 no  FORMCHECKBOX 


	Estimated prognosis: 

 FORMCHECKBOX 
 less than 16 weeks

 FORMCHECKBOX 
 more than 16 weeks

	Current problems or needs (see notes overleaf; tick all that apply):
 FORMCHECKBOX 
 symptom control

 FORMCHECKBOX 
 psychological support
 FORMCHECKBOX 
 other

Please specify particular symptoms or problem:


	Urgency:


 FORMCHECKBOX 
 within 24 hours

 FORMCHECKBOX 
 within 72 hours

 FORMCHECKBOX 
 non-urgent

	What services would you like in the first instance? (tick all appropriate boxes)
 FORMCHECKBOX 

home visit by specialist nurse

 FORMCHECKBOX 

outpatient appointment with doctor

 FORMCHECKBOX 

home visit by doctor 
 FORMCHECKBOX 

hospital inpatient assessment
 FORMCHECKBOX 

assessment by community palliative care occupational therapist
 FORMCHECKBOX 

admission to specialist palliative care unit

 FORMCHECKBOX 

advice by telephone – please phone 01202 448118

	Referred by:

Name:
	Contact number:

Position:
	Date:


	The Palliative Care Service based at Forest Holme Hospice

	Forest Holme Hospice is a purpose built specialist palliative care unit which is part of Poole Hospital NHS Foundation Trust. We deal especially with the physical and psychological comfort of patients with complex needs and also provide support and advice to carers, family and friends.  Services available at Forest Holme include:

· Twelve  in-patient beds in a relaxed setting - used for symptom control, rehabilitation and care in the last days or weeks of life
· A Community Palliative Care Team - seven specialist nurses covering Poole, Wimborne and Purbeck
· Community Palliative Care Occupational Therapy
· Out-patient clinics
· A Hospital Palliative Care Team to offer advice regarding symptom control, psychological support and overall aims of care
· Counselling and support services for patients and families affected by cancer (including pre- and post-bereavement support and counselling) – patients and families can ring 01202 448096 to arrange an appointment without the need for a formal referral
· A Lymphoedema service for people with limb swelling secondary to cancer or its treatment

· 24 hour palliative care advice available on 01202 448115 for healthcare professionals (hospital and community staff) and for patients and their families. Extension 8115 within Poole Hospital NHS Foundation Trust.
It is also the base for Forest Holme Hospice Charity which supports the Service to enhance the quality of life of adults with a life-limiting or terminal illness, helping them live as fully as they can.

	Who might benefit from specialist palliative care input?

	Anyone with a progressive life-limiting illness may need the input of specialist palliative care at one or more stages of their illness, for assessment, advice and support when complex physical and/or psychosocial needs arise for the patient or their family. Progressive life-limiting illnesses may include cancer, end stage heart failure, COPD or pulmonary fibrosis, MND or other neurodegenerative disease, end stage renal failure or liver failure.

	Complex needs may be physical and/or psychosocial:

	· Physical or psychological symptoms that are not improving despite intervention
· Multiple symptoms which may interact with each other and are therefore complex to manage
· Complex psychosocial circumstances
· Where it is anticipated that grief may be complex, for instance young families, past history of complicated grief etc.

	When should I refer?

	Dependent on the patient and family’s needs – this could be from diagnosis or at any stage thereafter, when an initial plan of care has been tried, but the patient is not improving, coping or maintaining as good a quality of life as possible.  If the patient is already known to SPC or has been known to SPC services in the past, this can be checked by accessing the Palliative Care Record on EPR (note they may have been discharged from specialist palliative care follow up).

	GP surgeries covered by Forest Holme Hospice community team:

	Poole North: Canford Heath, Birchwood Med Centre, Hadleigh House, Hadleigh Lodge, Harvey Practice

Poole Bay: Wessex Road, Heatherview Med Centre, Herbert Avenue, Lilliput, Parkstone Tower Practice (Madeira Medical Centre, Parkstone Health Centre), Westbourne, Poole Road

Poole Central: Evergreen Oak, Borley Road, Carlisle House, Dr Newman’s Surgery, Poole Town, Hennings Park Road, Rosemary Med Centre, Adam Practices (Hamworthy, Longfleet Road, Upton, Lytchett Matravers), Longfleet House

East Dorset: Quarterjack, Walford Mill, Old Dispensary, Cranborne Practice

Purbeck: Swanage Health Centre, Corfe Castle, Sandford, Wareham Health Centre, Wellbridge (Wool), Bere Regis

North Bournemouth: Talbot Medical Centre, The Village Surgery
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